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foregoing is true and correct to the best of my knowledge.

Dated this _‘_5_ th day of April, 2003 at Cedar Rapids, Iowa
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OF THE STATE OF CALIFORNIA

Rulemaking on the Commission’s Own Motion to Rulemaking 93-04-003
Govern Open Access to Bottleneck Services and (Filed April 7, 1993)
Establish A Framework for Network Architecture
Development of Dominant Carrier Networks

Investigation 93-04-002

Investigation on the Commission’s Own Motion into (Filed April 7, 1993)

Open Access and Network Architecture Development of
Dominant Carrier Networks

DECLARATION OF EDWARD J. CAPUTO
IN SUPPORT OF COMMENTS OF .
LSSI CORP., METRO ONE TELECOMMUNICATIONS, INC., AND WORLDCOM,
INC., CONCERNING SBC CALIFORNIA’S DIRECTORY ASSISTANCE LISTING
INFORMATION SERVICE '

L. QUALIFICATIONS OF EDWARD J. CAPUTO

l. My name is Edward J. Caputo. [ am Director of Operator and Directory Services for
MCI WorldCom, Inc. (“WorldCom™). My business address is 22001 Loudoun County

Parkway, Ashburn, Virginia 20147.

2. I attended the University of Maryland in College Park, Maryland and earned a Bachelor

of Science degree in Business Management.

{ have held management positions in the telecommunications field for the last 1 years.

(2

Prior to that. | held management positions in the information technology and finance
field. I have had management responsibilities at WorldCom and its predecessor entity,

MCI, since 1990 in the area of operator and directory services.
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PURPOSE OF DECLARATION

I have been asked by WorldCom to address ceﬁain issues related to directory assistance
listings. In this declaration I (1) give a general description of the industry and why LECs
are required to provide nondiscriminatory access to their directory assistance listings; (2)
describe how the listings are generated and the process involved in making them
available to DA providers such as WorldCom; (3) describe how WerldCom incorporates
those listings into its own national directory assistance database; and (4) describe

WorldCom’s experiences with SBC California and the industry as a whole.

II1. DISCUSSION

A, Access to Directory Assistance Listings

WorldCom receives DALIS from every major [LEC and some smaller ILECs throughout
the country. Of these BEGIN WorldCom PROPRIETARY***  END WorldCom
PROPRIETARY *** different DALIS providers, there are over BEGIN WorldCom
PROPRIETARY*** END WorldCom PROPRIETARY *** different data feeds,
but the process is relatively the same with only some minor differences. Historically,
ILECs allowed only per-dip or per listing access to their databases and sometimes these
ILECs would discriminate against other LECs by offering their listings at different rates
or terms to certain LECs than others. Federal law and the FCC now require
nondiscriminatory access to these databases, and require ILECs to offer batch or

download access to their directory assistance listings. WorldCom’s goal is to have the
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same listings available to its operators and ultimately, its customers, that SBC California

has available to its customers.

The directory assistance marketplace has only begun to flourish under this regulatory
framework. Although ILECs, by virtue of their incumbent position in the local market
have the most comprehensive directory assistance listings database for their region (e.g.
California), allowing CLECs and other DA providers to compete on a level,
nondiscriminatory, playing field has yielded tangible results. Forexample, directory
assistance was once known as “Directory Resistance”, and complaints from customers
were high because of the poor qualit}f of the information and the poor value to
consumers. Once WorldCom and other DA providers were allowed to provide a
competitive alternative, the quality improved and new markets and the industry are now
developing new services including caller identification and call completion services
based on the directory assistance information. As I explain in more detail below,
WorldCom continues to verify the integrity of the listings it receives from SBC
California and other ILECs because it is commutted to providing its customers with the
best. most up-to-date information it can get. Without this competitive pressure, SBC
California would have less incentive to keep its data accurate. In fact, even when we

provide information regarding data errors, the changes take days or weeks to show up in

the data feeds.

B. The Directory Assistance Listings Process
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7. Incumbent local exchange carriers (“ILECs”) like SBC California generate their directory
assistance listings (“DAL”) from the service order process when a customer signs up for

new service. Name and address information is garnered from the service order and used

to populate the DAL database along with the corresponding line number.

8. SBC California also uses subscriber listing information from CLECs such as WorldCom
to populate both its directory assistance database as well as its directory publishing
database. CLECs such as WorldCom give their listings to SBC Clalifornia at no cost so
that these numbers get published in the printed directories by the [LECs. See,
Interconnection Agreement Under Sections 251 and 232 of the Telecommunications Act
of 1996 by and Between Pacific Bell and MCI Metro Access Transmission Services,
LLC.. Appendix WP (White Pages). § 2. WorldCom buys back its own listings from

SBC California when it receives the DALIS,

9. WorldCom first receives an initial load of the listings from the provisioning LEC. The
initial load is a “snapshot” or copy of the listings in the provisioning LECs database at
any one time. Before receiving the initial load, network routing, and other database
peculiarities or technical issues are worked out between the receiving DA provider or
LEC and provisioning LEC. Once the parameters are agreed upon, a programmer creates
a computer program that queries the database and gathers all the appropriate listings in

the database.
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As the ILEC’s customers change, so does the directory assistance listing information.

Accordingly daily updates to the database are provided to the receiving DA provider or
LEC. These update files are created using a software process that is created once but

scours the provisioning LEC’s database for changes made every business day. The

resulting data file is generally a small percentage of the total listings. Containing new

listings and a record of those records that should be deleted. Daily updates are generally

sent Monday through Friday except holidays.

The resulting data in the initial load or subsequent daily updates is offered in a format
specific to the provisioning LEC unless specifically requested by the receiving DAL
provider or LEC. WorldCom has not requested any change in database format since it

initiated DALIS with SBC California.

The provisioning LEC sends the initial [oad or daily update files to WorldCom
electronically, using a network protocol known as Connect:Direct (“C:D”). The NDM or
“network data mover” protocol was also used until recently. WorldCom has always
advocated the use of this or other electronic protocols for the delivery of the database
rather than having the data delivered by courier on computer tapes. Even though
WorldCom pays for the network lines that carry the information, an electronic format is
far more cost effective, faster and more reliable. Historically, ILECs have been slow to

adopt electronic delivery methods. However, WorldCom presently does not receive any
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listings in a tape format, nor does it intend to move away from electronic delivery

methods.

Once WorldCom receives either the initial load or the update file, a programmer creates a
computer program to convert the SBC California DALIS format into the MCI format so
that a database capable of queries can be created. While a change in data format might be
possible from SBC California, MCI WorldCom has not requested any database format
changes since 1t initiated DALIS with SBC California; it relies on its own conversion

processes.

Occasionally, integrity problems arise with either the data sent by the provisioning LEC
or the DAL provider or the LEC’s database. In those instances, the DAL provider or
LEC requires a “refresh” of the data, which is akin to a current initial load, without all the
preliminary tasks associated with the initiation of service. A refresh is easier to
accomplish than correcting potentially millions of records individually and, in the case
where the ILEC provider’s data is corrupted, is performed once the data has been fixed.

WorldCom has never requested a refresh of the SBC California database.

C. WorldCom's Directory Assistance Experience
MCI WorldCom has its own computers, programmers and staff that operate and maintain
the WorldCom directory assistance daiabase containing approximately BEGIN

WorldCom PROPRIETARY *¥** END WorldCom PROPRIETARY ***
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listings from all ILECs nationwide. Although WorldCom does not output the data in
exactly the same manner, WorldCom encounters some of the same logistical and

technical issues experienced by ILECs such as SBC California as it integrates and re-

formats the data for use by its own operators and customers.

WorldCom Mainframe Development is responsible for receiving and processing the
DALIS listings from SBC California. They use a job scheduler called CA-7 that
completely automates the scheduling of all DALIS processes. Mainframe developers

spend no time watching any database processes.

WorldCom Mainframe Development could easily apply the same simple DALIS
functions performed by SBC California described above to WorldCom’s nationwide
database. These processes are common and well understood by most ILECs from which

WorldCom receives its data.

While WorldCom'’'s data processes are largely automated, it employs a full time staff of
BEGIN WorldCom PROPRIETARY***  END WorldCom PROPRIETARY **+
employees to oversee its nationwide database. The staff consists of BEGIN WorldCom

PROPRIETARY***

END WorldCom PROPRIETARY*#*

[ would expect that a regional operation, as opposed to WorldCom'’s national service,
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could do the same functions on a much smaller scale. As opposed to SBC California,"
WorldCom works with over BEGIN WorldCom PROPRIETARY ***
END WorldCom PROPRIETARY*** listings, BEGIN WorldCom
PROPRIETARY***  END WorldCom PROPRIETARY *** different providers of
data and over BEGIN WorldCom PROPRIETARY#***  END WorldCom
PROPRIETARY*** different data feeds per day, and WorldCom converts these myriad
data formats into useable listings for all of WorldCom’s data customers and its operator
platform. By contrast, SBC California simply provides requesting DA providers and

LECs with a copy of their listings, in their own format, with no guarantee that the listings

they provide are even accurate,

WorldCom routinely runs integrity checks of the data it receives from SBC California
and other provisioning LECs. Between integrity checks and customer complaints it
receives. WorldCom identifies individual or localized problems with the data and brings
them to SBC California’s attention. WorldCom brings these problems to SBC
California’s attention so that a subsequent update will reflect the change and hopefully
correct the problem, although it may take days or even weeks for the problems 1o
disappear from the daily updates. Thus SBC California directly benefits from the
information it receives from WorldCom and other DA providers who perform integrity

checking in this context.

D, SBC California Service
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I have been asked to comment on the level and type of service WorldCom has received

from SBC California. Although it has been my experience that WorldCom has

encountered very few problems with data received from SBC California, this is not true

for SBC as a whole. SBC ILECs such as SWBT and Ameritech have major data integrity

issues that have continued for months and years. Since SBC took over these ILECs, it is
my understanding that they have consolidated their personnel that deal with these issues
so that they do not address only SBC California issues. For example, while WorldCom
used to have contacts at all the individual SBC ILECs, SBC now insists we deal with one

account manager, Josh Smith, for all of our data issues.

Individual listing integrity issues are really the only type of situation where we deal with
SBC California on any regular basis. Other potential issues might include data format or
daily data feed issues that might arise. Again, while these issues arise more frequently
with other ILECs, they generally do not arise with SBC California. It is most often the
case that problems arise when an ILEC provider like SBC California changes its data
format or feed schedule to suit its own needs rather than those of WorldCom. Although
SBC might refer to WorldCom as its “customer”, the relationship is generally more

adversarial than customer service oriented.

WorldCom utilizes mainframe computers to store and service its nationwide directory
assistance listings. The space required to house the SBC California listings, however,

takes as little as BEGIN WorldCom PROPRIETARY*** END
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WorldCom PROPRIETARY*** of computer storage. A copy of the database can be
made in a manner of seconds and the daily updatcs can be integrated and reformatted in a
matter of minutes. Although I understand that the cost of CPU time depends on the type
of computer, based on representations from WorldCom’s vendor, I have determined that
WorldCom pays under BEGIN WorldCom PROPRIETARY *** *** END
WorldCom PROPRIETARY per hour for CPU time ~ a rate that would presumably
include compensation for all of the vendor’s overhead costssuch as building space and

power requirements.

WorldCom used midrange computers before it upgraded to a mainframe platform. Using
a mainframe platform allows WorldCom to perform other tasks besides just gathering and
outputting directory assistance listing data for use by our operators and data customers.
(Given that the data for SBC California comprise only about BEGIN WorldCom
PROPRIETARY*** END WorldCom PROPRIETARY*** of data,
however. it is my professional opinion that even a low-end midrange computer would be

adequate to process this isolated number of listings in under an hour.

Carriers and DA providers have largely automated both the initial load and daily update
process as the computer equipment and electronic storage has become cheaper and more
cost effective and computer databases have become more sophisticated. Moreover, LECs
often integrate the directory assistance listings database with other databases on large

computer systems to facilitate making changes and providing the data quickly and
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efficiently to their own operators or other customers. WorldCom, for example, used
midrange computers to house its directory assistance database, but subsequently
consolidated this database to a mainframe computer system to facilitate integration with
its internal systems, its directory assistance platform, and its customers. More

importantly, the mainframe computers also perform other services unrelated to directory

assistance listings.

E. Industry Observations

Overall, the directory assistance process has been standardized and is more streamlined
today than it was a few years ago. Dgspite the fact that LECs such as SBC California
change the data format once in a while to suit their own needs without regard to the effect
it has on receiving LECs such as WorldCom, the technology and the processes are
generally the same throughout the industry. Moreover, the computer equipment and
storage technology has gotten cheaper and the process has been automated. As with the
telecommunications industry as a whole, most changes in technology or processes are
implemented to accommodate new efficiencies and reduce overall cost. Moreover, the
providers of DAL, LECs such as SBC California or even the former GTE ( now
Verizon). should realize cost savings as they achieve economies of scale by consolidating
resources under their regional parents SBC and Verizon respectively. These cost savings
should be reflected in the price of the directory assistance listing data services provided

by these ILECs..
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IV. CONCLUSION

26. This concludes my declaration.



1 declare under penalty of perjury under the laws of the State of California that the
foregoing is true and correct to the best of my knowledge.

Dated thisl th day of April, 2003 at Ashbum, Virginia.

C hvand 1 danto

Edwﬂ L. C?ﬁuto
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CERTIFICATE OF SERVICE
I, Chris Lucas, hereby certify that copies of the foregoing “Comments of LSSi Corp.,
Metro One Telecommunication, Inc. and WorldCom Inc. on the SBC Pacific Bell Amended
Directory Assistance Listing [nformation Service (“Dalis”) Cost Study™ have been served on

the following persons, by United States mail, on the service list for R.95-04-043, this 17" day

W~
el

of April, 2003.

Chris Lukas
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US ARMY LEGAL SERVICES AGENCY
901 NORTH STUART STREET, SUITE 713
ARLINGTON, VA 22203-1837

WOCDY TRAYLER
MCIMETRO

2250 LAKESIDE BLVD
RICHARDSON, TX 75082

ALCAR STEVENS

VICE PRESIDENT-STATE GOVERNMENT AFFAIRS
CITIZENS COMMUNICATIONS

4 TRIAD CENTER, SUITE 200

SALT LAKE CITY, UT 84180

ERENDA BIRDWELL

VERIZON CALIFQRNIA INC.

112 LAKEVIEW CANYON ROAD, CA501LS
THOUSAND OARKS, CA 91362

CEBORAH BEZRGER

OFFICE OF THE CITY ATTORNEY
CITY OF SAN DIEGO

1200 THIRD AVENUE, SUITE 1200
EAN DIEGO, CA 92101

JACQUELINEZ MITTELSTADT

CITY OF S&N DIEGC

CfFICE OF THE CITY ATTORNEZY
1200 THIRD AVENUE, SUITE 1100
SAN DIEGO, CA  9$2:01-4100

ROBERT D. HERRICK
CITY ATTORNEY

CITY OF MORENO VALLZY
14177 FREDERICK STRE
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MIKE BAGLEY
VERIZON WIRELESS
3 PARK PLAZA
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JOSEPH R. COCKE
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NEUSTAR, INC, ,
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COX CALIFORNIA TELCOM INC.
1400 LAKE HEARN DRIVE NE
ATLANTA, GA 3031¢

WILLIAM J. COBB III

ATTORNEY AT LAW

COVAD COMMUNICATIONS COMPANY
100 COWNGRESS AVENUE, SUITE 2000
AUSTIN, TX 78701

JONES DAY
555 W FIFTH ST SUITE 4600
LOS ANGELES, CA 90013

GILBERT J. YABLON

SMART DIALING SYSTEMS
21914 DUMETZ ROAD
WOODLAND HILLS, CA 91384

LEE BURDICK

ATTORNEY AT LAW

FERRIS & BRITTON

401 WEST A STREET, SUITZ 1600
SAN DIEGQ, CA 92101

K.S. NOLLER
ASSISTANT GENE
IMPERIAL IRRIGRT
PO BOX 937
IMPERIAL, CA

SAL MANGER
TIOM DISTRICT

52251

BRANDCN B. POWEZLL
U B NETWCORKS, INC.
2030 MAIN ST., SUITE 550
IRVINE, CA 92614

NICK RAHE
CITY OF SANTA ANA
PO BOX 1988

SANTA ANA, CA 92702

SAN FRANCISCO CITY ATTCRNEY'S OFFICE
TELECOMMUNICATIONS TEAM LEADER
CITY HALL ROOM 234
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1445 E. LOS ANGELES AVE., SUITE 301-N
SIMI VALLEY, CA 93065-2817

CHRISTINE MAILLOUX

ATTORNEY AT LAW

THE UTILITY REFORM NETWORK

711 VAN NESS AVENUE, SUITE 350
SAN FRABNCISCO, CA 94102

SINDY J. YUN

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

RCCM 4107

505 VAN NESS AVENUE

SAN FRANCISCC, CA  94102-3214

COLLEEN M. C'GRADY DIAMOND
GENERAL ATTORNEY

S3C PACIFIC BELL

140 WEW MCONTGOMERY ST., RM. 1529
SAN FRANCISCO, CA 94105

JiM YOUNG
ATTORNEY AT LAW
PACIFIC BELL

140 NEW MONTGOMERY STREET, ROOM 1803
Sa&N FRANCISCO, CA

91105
HMARY T, WAND
ATTORNEY AT LAW
MCRRISON & TOERSTEZIR LLD
425 MARXZT STREZT
SAN FRAMNCISZIO, CA 54105
J&MZS M. TOSIN
BTTCORNEY AT LAW
MORRISON & FOERSTZR LLP
425 MARKET STREEZT
S&N TRANCISCO, CA  92105-2482

ETTCORENEY AT LaW-

4T COMMUNICATIONS

3 FOLSOM STREET, SUITE €70
N FRANCISCZO,  Ca  ©4107

E. GARTH BLACK

ATTORNEY AT LAW

CCOFEZR, WHITE & COOPER, LLP

20l CALIFORNIA STREET, 17TH FLOCR
SAN FRANCISCO, CA 894111

CF CALIFORMNIA, INC.

S&N FRANCISCO, CA 94102

HELEN M. MICKIEWICZ

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5123 -

505 VAN NESS AVENUE

SAN FRANCISCQO, CA 94102-3214

LOUISE RENNE

CITY ATTORNEY

CITY AND COUNTY OF SAN FRANCISCO
CITY HALL ROOM 234

1 DR. CARLTON B. GOODLETT PLACE
SAN FRANCISCO, CA 94102~4682

ED KOLTO WININGER

ATTORNEY AT LAW

PACIFIC BELL

140 NEW MONTGOMERY ST., ROOM 1619
SAN FRANCISCO, CA 94105

KEVIN M. FONG
ATTORNEY AT LAW
PILLSBURY WINTHROP LLP
50 FREMONT STREET

SAN FRANCISCO, CA 94105

STEVZ KUKTA

SPRINT

100 SPZAR STREET, SUITE %30
SAN FRANCISCO, CA 94105

BURTCN A. GROSS

ATTORNEY AT LAW

MUNGER, TOLLES & QOLSON, LLP

33 NEW MONTGOMERY STREET, 19TE FLOOR
SAN FRANCISCO, CA 94103-9781

DAVID A. SIMPSON
ATTORNEY AT LAW
SIMPSON PARTNERS LLP
900 FRONT STREET

SAN FRANCISCO, CA 9411l

JAMES D. SQUERI

ATTORNEY AT LAW

GOODIN MACBRIDE SQUERI RITCHIE & DAY LLP
505 SANSCME STREET, SUITE 900

SAN FRANCISCO, CA 94111
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JEFFREY F. BECK

ATTORNEY AT LAW

COOPER, WHITE & COOPER ,L.L.P.
201 CALIFORNIA ST., 17TH FLOOR
SAN FRANCISCO, CA 94111

MARK P. SCHREIBER

ATTORNEY AT LAW

COQPER, WHITE & COOQPZR, LLP

201 CALIFORNIA STREZT, 17TH FLCCR
SAN FRANCISCO, CA 24111

TERRY J. HOULIHAN

BINGHRM MCCUTCHEN LL2

3 EMBARCADERO CENTER, 18TH FLOOR
SAN FRANCISCO, CA 94Ill

ROBERT J. GLOISTEIN
ATTORNEY AT LAW
ORRICK HERRINGTON & SUTCLIFFE,
400 SANSOME STREET
SAN FRANCISCQ, CA &5:ii

e

11-3143

MARTIN A. MATTES

ATTORNEY AT LAW

NOSSAMAN GUTHNER XNCX & ELLIOTT,
50 CALIFORMIA STRIZT, 34TE FLGOR
SAN FRANCISCC, CA  3541131-¢765

L]

LOUIS E., VINCENT

ATTORNEY AT LAW

PACIFIC GAS AND ELZIT3IC COMB2ANT
PQ BOX 7442

SAN FRANCISCO, CA %4120

EARL NICHOLAS SELZY
ATTORNEY AT LAW

LAW OFFICES OF EARL NITHOLAS
418 FLORENCE STREZT

PALO ALTC, CA  93371-170%

n
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MARYANNE MCCORMICK
CSBRT/CSBA

554 CAROL LANE
LAFAYETTE, CA 9454%

PETER W. HANSCHEN
ATTCORNEY AT LAW
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KATHRYN A, FUGERE
ATTORNEY AT LAW

STEEFEL, LEVITT & WEISS
ONE EMBRACADERO CENTER,
SAN FRANCISCO, CA 94111

30TH FLOOR

MELISSA WAKSMAN
ATTORNEY AT LAW
XO CALIFORNIA,

CNE FRONT STREET,
SAN FRANCISCO, CA

INC.
SUITE 1850
94111

MICHAZL B. DAY

ATTCRNEY AT LAW

GOQDIN MACBRIDE SQUERI RITCHIE & DAY LLP
505 SANSOME STREET, SUITE %00

SAN FRANCISCO, CA 94111-3133

DAVID MARCHANT

ATTORNIY AT LAW

DAVIS WRIGHT TREMAINE LLP

ONE EMBARCADERO CENTER, STE 600
SAN FRANCISCO, CA 94111-3834

PETER A, CASCIATO

PTTOR“FY AT LAW

A PROTESSIONAL CORPORATION

8 CAL; FORNIA STREET, SUITE 701
SAN FRANCISCO, CA 954111-4825

MICHELLE L, WILSON

ATTORNEY AT LAW

PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 7442, LAW DEPT.

SAN FRANCISCO, CA 94120

JERRY VARCAK

VICE PRESIDENT
BANK OF AMERICA
M/C CR4-703-03-27
1755 GRANT STREET
CONCORD, CA 94520

ISABEILLE SALGADO

PACIFIC TELESIS LEGAL GROUP
2600 CAMINC RAMON, RCOM 2wW802
SAN RAMON, CA 94583

WALTER C. FINCH
EXECUTIVE VICE PRESIDENT
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MORRISON & FOERSTER LLP
PO BOX B130
101 YGNACIO VALLEY ROAD, SUITE 450

WALNUT CREEK, CA 54596-8130
TERRY L. MURRAY

MURRAY & CRATTY

227 PALM DRIVE

PIEDMONT, CA 94610

JEROME CANDELARIA

ATTORNEY AT LAW

CALIFORNIA CABLE TV ASSOCIATION
4341 PIEDMONT AVENUE, 2ND FLOOR
OQAKLAND, CA 94611-4715

SHELLEY BERGUM

DEAY & DISABLED TELECCMMUNICATIONS PRGRM
205 14TH STREET, SUITE 400

OAKLAND, CA 948612-3532

HAL KLUIS

FRESIDENT

EVANS TELEPHONE COMPANY
4918 TAYLOR CQURT
TURLOCK, CA 93382-8593%
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3RA L. CARLTON

VICE PRISIDENT

CALIFORNIA ADPARTMENT ASSOCIATION
£80 WINTE STREET, STEZ 2150
SACRAMZNTOQ, CA 93Z314-2741

MARK P. TRINCHERO

ATTORNEY AT LAW

DAVIS WRIGHT TREMAINI LLP

1300 sW STH AVENUEI, SUITE 2300
PORTLAND, OR 97201

ANDREW O. ISAR

DIRECTCR, STATE ATFLIRS
TELECCMMUNICATIONS RESZL
7901 SKANSIE AVE 240

GIG HARBOR, WA $8335-8349

ERS AS3N.

Information Only

BOMA CALIFORNIA
1000 BROADWAY, SUITE 3535
ORKLAND, CA 94607-4090

LESLA LEHTONEN

STAFF ATTCRNEY

CALIFORNIA CABLE TELEVISION ASSN.
PC BOX 11080

4341 PIEDMONT AVENUE

ORKLAND, CA 94811-0080

DAVID M. WILSONM

ATTORNEIY AT LAW

WILSON & BLOOMFIZLD LLP

1301 HARRISON STREET SUITE 1630
CAKLAND, CA 94¢l2

BILL TYNZS

FEDERAL COMMUNICRTION S CORPORATION
131 ALERIGHT WAY SUITE C

LOS GATOS, CA 22230

DEBORAH R, SCOTIT
ASSOCIATE GENERAL ZOUNSEL
CITIZENS COMMUNIZATIONS
PO BOX 340

EL GROVZ, CA 53739

RICEARD A. ELBRICET
ATTORNIY AT LAW

DEPRRTMENT OF CCUSTMER ATFAIRS
400 R STRZTT, S$UITT 3080
SACRAMEINTD, CA

DANIEL M. WAGGOWZIE
DAVIS WRIGHT TE
2600 C'JT:?Y SQ

1501 FQOUE -
SEATTL:, WA

htto: /A www.cnuc.ca eovinnhliched/carvics licta/ROSNANLY 007 htmn
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CALIFORNIA PUBLIC UTILITIES COMMISSION - SERVICE LISTS

DENMNIS M. DOYLE

ARCH WIRELESS

1800 WEST PARK CRIVE, SUITE 250
WESTBOROUGH, MA (01581~3912

PATRICIA KING

RCN

506 CARNEGIE CENTER
PRINCETON, NJ 08340-6251

JIM STINSCN

MANAGER OF LEGAL AND REGULATORY AFFARIS
RDELPHIA BUSINESS SOLUTIONS CPERATIONS,
121 CHAMPION WAY

ANONSBURG, PA  13317-3817

LINDA HYMANS

MEZNAGER, REIGULATCORY MATTERS
NZUSTAR, INC.

1120 VERMONT RVENUE, NW, STE 350
WASHINGTON, DC 207205

M. TUCKER
QIR TECUNOLOGIES,
STRIELT,

NGTON,

INC.
MN.%. SUITE 430
DC 250247

LS B B el
O w
=om o

O s O
[ RN I

VIO )

=l
=

kS
R COMMUNTCATIONS

DC 22177-4405

EZN DEL 8ES

S¥ICLER BER LLP
2520 K STRE

WASEINGTON,

DZRZLTOR, REGULATCRY AND STATE AFFAIRS

COMPETITIVE TELECCMMUNICATICONS ASSOCIATI
1950 M STREET, NW, SUITE 800

WASHINGTOM, DC 20035

JONATHAN E. CANIS
ATTORNLY

FILLEY DRYZ & WRRRIN

| T R

TRUDY M. LONGNECKER
RCHN

105 CARNEGIE CENTER
PRINCETON, NJ 08540

DAVID KLEIN

KLEIN ZELMAN ROTHERMEL & DICHTER, LLP
485 MADISON AVENUZ

NEW YORK, NY 10022

CHERIE R. KISER

MINTZ, LEVIN, COHN, FERRIS, GLOVSKY&PCQPEQ, PC
SUITE 9Q0

701 PENNSYLVANIA AVENUME, W@
WASHINGTON, DC 20004

JULIE K. CORSIG

DAVIS WRIGHT TERMAINE LLP
1300 K STREET, N9
WASHINGTON, DC 20005-1272

RICHARD M, RINDLER

ATTORNEY

SWIDLER & BERLIN, CHARTERED
3000 K STREET, N%., SUITE 30C
WASEINGTON, DC 2L007

PHYLLIS WHITTEN

SWIDLER BERLIN SHERZFF FRIEDMAN,
3000 K STREET, N.W., SUITE 39¢
WASHINGTON, DC 23007-5116

LLC

RUSSEL M. BLAU

SWIDLER BERLIN SZIREFF FREIDMAN LLP
3000 K ST NwW SUITZ 300

WASHINGTON, 0C Z235007-511i6

BRENDA J. BOYKIN

GURMAN , BLASK & TREEDMAN, CHARTERED
1400 SIXTEENTH STREET, N.W., SUITE 500
WASHINGTON, DC 20036

MELISSA SMITH
KELLEY, DRYE & W233EN LLP
1200 19TH STREET, N.W., SUITE 500

ARl oW I} P2t 2 T
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1200 19TH STREET, N.W., SUITE 500 WASHINGTON, DC 20036
WASHINGTON, DC 20036

PATRICK J. O'CONNOR ROSS A. BUNTROCK

GRAY CARY WARE & FREIDENRICH LLP ATTORNEY AT LAW

1625 MASSACRUSETTS AVE, NW, SUITE 300 KELLEY DRYE & WARREN LLP
WASHINGTON, DC 20036 1200 19TH STREET NW, SUITE 500

WASHINGTON, DC 20036

ALEXANDER V. NETCEVQLODOFF L. CHARLES KELLER

VICE PRESIDENT OF PUBLIC POLICY WILKINSON BARKER KNAUER, LLP
COX ENTERPRISES, INC. 2300 N. ST., NW, SUITE 700
1225 19TH STREET NW, STE 450 WASHINGTON, DC 20037

WASHINGTON, DC 20036-2458

ALLAN C. HUBBARD, ESQ. YVETTE TARLOV

REGULATORY COUNSEL DEPARTMENT OF JUSTICE/TELECOM TASK FORCE
SHARED TECHNOLOGIES FAIRCHILD ANTITRUST DIVISION NO.B104

45025 AVIATION DRIVE NO. 450 1401 H STREET NW, STE 8000

STERLING, VA 2016&-7514 WASHINGTON, DC 20530

TERRI NATOQOLI KARLA MARQUIS

ESQUIRE SR. REGULATCRY ATFAIRS ANALYST

TELIGENT, INC. CABLE & WIRELESS, INC.

8065 LEZIESBURG PIKE, STE 400 8219 LEESBURG PIKE

VIENNA, VA 22180 VIENNA, VA 22182

CHRISTINZ J. BINZLDITTO KATHLZZIN VILLAZORTA

REGULATORY COUNEZIL ATTORNLY

STATESIDE ASS0OCIATIS WIGGINS & VILLRCCRTA, P.A.

2300 CLARENDCN BLVD, d{TE FLOOR POST OFFICE BQX 10657

ARLINGTON, VA 22201-3387 501 EAST TENNEESEZE STR SUITE B

TALLAHASSEE, FL 32302

CONNIE WIGHTMAN LOUISE BEALE

TZCHNOLOGIES MANAGIMINT, INC. CONSULTANT

PO DRAWIR 200 TECHNOLOGIES MAMAGEMENT, INC.
210 N PARK AVE. PC DRAWZR 200

vINTER PARK, FL 327%0-0200 WINTER PARK, FL 3279%0-0200
TOWNY GILLMAN KELLY raUL

GENERAL COUNSEL INTERMEDIA CCOMMUNICATIONZ INC
VERIZON SELECT SZRVICES ONE INTERMEDIA WA

201 NORTH FRANKLIN STREET TAMPA, FL 33647

TAMPA, FL 33602-5167

JULIE RICHEY JEFF HINDRIX

MARKETING DIRECTOR PROTEZL, INC.

TEL CCOM PLUS 4150 KIDRON RO&D

2251 110TH AVE. NOQRTH, STE 118 LAKELAND, FL 33311

CLEARWATER, FL 33760



IA PUBLIC UTILITIES COMMISSION - SERVICE LISTS

BRUCE J. WESTON
ATTORNEY AT LAW
169 WEST HUBBARD AVENUE
COLUMBUS, OH 43215-1433

LINDA LINK

NCS PEARSON

5601 GREEN VALLEY DA.
BLOOMINGTON, MM 53437

DANIEL MELDAZIS

SENIOR MANAGER REIGULATORY AFFAIRS
FOCAL COMMUNICATIONS CORPORATION
200 M LASALLE ST., STE. 1100
CHICAGO, IL 6DECE

JEFFREY M. PFAFF

ATTORNEY AT LAW

SPRINT PCS - LEGAL/3RZGULATORY
4500 MAIN STREET, 11TH FLCOR
KANSAS CITY, MO 64112

CIRECTOR-CONTRACT MANAGEMENT
SBC

FOUR S2C PLAZA, RM 249.2
DALLAS, TX 75202

KIMBERLY NATIONS

53C

FOUR SBC PLAZA, RM 2080
DALLAS, TX 75202

FENNETH F. MELLEY, JR.
I z

VICE PRZSIDENT OF RIGULATORY AFFAIRS

U.5. LOMG DISTANCI, INC.
5311 SaM PEDRO, SUITE 300
SAN ANTOMIO, TX 78216

DOUG HSIAO

L A A

S

STACY KUNDINGER

CODE ADMINISTRATOR
DOBSON CELLULAR SYSTEMS
1514 WEST CARO ROAD
CARC, MI 4B723

PETE LONG

CINGULAR WIRELESS

200C¢ W. AMERITECH CENTER DRIVE, 3HS2
HOFFMAN ESTATES, IL 60195-5000

JANE EMERSON

MANAGER OF RESERRCH

NEW PARADIGM RESOURCES GROUP, INC
12 5. MICHIGAN AVE., 5TH FLOOR
CHICAGC, IL 60603

TERRENCE J. FERGUSON

SENIOR VICE PRESIDENT & GENERAL COUNSEL
LEVEL 3 COMMUNICATIONS, LLC

3555 FARNAM STREET

OMAHA, NE 68131

NOTICES MANAGER

S8C
FOUR SBC PLAZA, STH FLOOR
DALLAS, TX 75202

CARLAR SPANN
1950 STEMMONS FREEWAY, SUITE 3026
DALLAS, TX 75207

MARK J. ANGELL
ANGELL & ASSOCIATES
1073 ROSEWOOD DRIVE
GRAPEVINE, TX 76051

JC ANN G. HILL

SR, MANAGER, PUBLIC POLICY
FIRSTWORLD COMMUNICATIONS

6050 GREENWOOD PLAZA BLVD.
GREINWQCD VILLAGE, CO 80111-4301

RAYMOND 5. HEYMAN

YN SN A an Fatate b BN
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CALIFORNIA PUBLIC UTILITIES COMMISSION - SERVICE LISTS

ASSISTANT GENERAL COUNSEL
RHYTHMS LINKS, INC.

9100 E MINERAL CIRCLE
ENGLEWOOD, CO 80112

GERI GURULE

COMPASS TELECOMMUNICATIONS, INC.
14521 N 73RD STREET

SCOTTSDALE, AZ 83280-3140

GWEN MOORE

GEM COMMUNICATIONS

4201 WILSHIRE BLVD., STE 300
LOS ANGELES, CA 50010

LOTA ROJAS

URJET BACKBONE NETWORX, INC.
700 WILSHIRE, 6TE TLOOR

LGS ANGELES, CA 52017

JANZ Z. DELAHANTY

AVP - REGULATORY AFTAIRS

U.5., TELEPACIFIC HCLDINGS CORP.
515 SOUTH FLCWIR ST. 43TH FLOCR
LOS ANGELES, Ca 5I071-22C:

JAMES E. PICKRILL
BRAND X INTERNET
527 €&TH STREET
SANTA MONICA, CA 352

L]

15
o
)

CaN H. BURCHAM

NPA RELIEF PLANNIE
NEUSTAR, INC.

249 E OCEAN BLVD.
LONGBEACH, CA 90=2L:Z

STEVEN G. LINS

CITY CF GLENDALE

CFFICE QF THEZ CITY ATTORNEY
613 EAST BROADWAY, SUITE 220
GLENDALE, CA 9120€-4394

TERRY B. STEVENSON

OFFICE OF THE CITY ATTORNEY
CITY OF BURBANK

275 EAST OLIVE AVENUZ

Tatteme Moimeimns memntn mm mmaefm b L Xt

ROSHKA HEYMAN & DEWULF, PLC
TWO ARIZONA CENTER
400 NCRTH 3TH ST., STE 1000
PHOENIX, AZ 85004

DAVID M. NORRIS

ASSOCIATE GENERAL COUNSEL
SIERRA PACIFIC POWER COMPANY
6100 NEIL ROAD, PO BOX 10100
RENO, NV 89520

EDWARD J. PEREZ

ASSISTANT CITY ATTORNEY
QFFICE OF THE CITY ATTORNEY
RCOM 1800, CITY HALL EAST
200 NORTH MRIN STREET

LOS ANGELES, CA 90012

MARK O'KRENT

TELEPHONE CONMECTION OF LOS -ANGELES
8911 WEST PICO BLVD., STE. 680

LOS ANGELES, CA 9J035-2710

NORMAN A. PEDEXR3ZN
ATTORNEY AT LAW

HANNA DND MORTON LLP
444 SOUTH FLOWER ST., SUITE 1500
LOS ANGELES, CA 22071-2916

GENERAL CCUNSEL

LOS ANZILES CELLULAR TEILEPHCNZ CO.
177835 NTZIR CCURT DRIVZ

NORTH RRITOS, CTA 90703-8575

MAUREEN M. STZVoNION

CODE ADMINISTRATCZ, USA DIVISION
TELSCAPZ COMMUNICRTIONZ, INC.

606 E. HUMTINGTCN CRIVZI, 2ND FLOCR
MONROWIAR, CA 9101£-32C0

LUPITE REYES

VERIZONM CALIFORNIZ, IMC.
112 LARKZVIEW CANYINM, CAS
THOUSAND ORKS, Cz 9l3&2

BONNIE Y. CHENG

DIRECTOR OF OPERATIOMNS

PHOENIX INTEGRATICN CCRPORATION
7773 EAST GARVEY RYVEINUZ., SUITE B32

e MAAIAANED AN
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UBLIC UTILITIES COMMISSION - SERVICE LISTS

BURBANK, CA 91510-643%

THOMAS K. BRAUN

SOUTHERN CALIFQRNIA EDISON CO.
2244 WALNUT GROVE AVE., 1, RM 360
ROSEMEAD, CR 91770

KEITH W. MELVILLE
ATTORNEY AT LAW

SEMPRA ENERGY

101 ASH STREET

SAN DIEGO, CA 92101-3017

ESTHER NORTHRUP
ATTORNEY AT LAW

XO CALIFORNIAZ, IWC.
5771 COPELY DRIVE
SAN DIEGO, CA 9211:

LAURA FARMER
STATE BROS. MARKE
PO BOX 150
COLTONM, CA 82324

+

KIMBERLY M. KIRBY

LEGAL COUNSZL

DAVIS DIXONM KIR3Y LLrF

18200 VON XARMAN AVINTI, SUITE 600
IRVINZ, CA 92812

JIM FINKLE

CRENGE COUNTY REIGISTEIR
€25 M. GRAND AVENCUE
SANTA ANA, CA 825061

LINDA RURTON

SIERRA TELEPHONZ

FO BOX 21¢

CAFHURST, C2  93544-C0210

D.M. CARROLL

PAGING SYSTEMS, INC

PO BOX 4245

BURLINGAME, CA 94011-4249

| U g Y U T P B

ROSEMEAD, CA 51770

SEMPRA COMMUNICATICONS
101 ASH STREET
SAN DIEGC, .TA 92101-3017

MICHAEL SHAMES

ATTORNEY AT LAW

UTILITY COMSUMERS' ACTION NETWORK
3100 FIFTH AVENUE, SUITE B

SAN DIEGO, CA 92163

BONNIE K. ALEXANDER
ALEXANDER CONSULTING

4944 CORTE PLAYA DE CASTILLA
SAN DIEGQO, CA 92124-4126

KIMBERLY M. KIRBY

LEGAL COUNSEL

DAVIS DIXON KIRBY LLP

19200 VON KARMAN AVENUE, SUILTE 600
IRVINE, CA 92612

MICHAEL BAGLEY

VEZRIZON WIRELESS

BUILDING E

15505 SAN CANYON AVINUEZ, 3RD FLOOR
IRVINE, CA 9261%§

KAREN M. POTRKUL

ATTORNEY AT LAW

NEXTLINK CALIFORNIA, INC.
1924 E. DEERE AVENTUZ, STE 110
SANTA ANA, CR 92703

JACK BURK

PRESIDENT

INTEGRATED TELESZRVICES, INC.
7108 N. FRESNQ STRIZET, 3UITZ 302

FRESMC, CAR 93720

DAVID CARTER

DIALINK CORPORATICH

164 E. DANA STREET

MOUNTAIN VIEW, CA 94041-150%

1P e MM AN AR A AR
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CALIFORNIA PUBLIC UTILITIES COMMISSION - SERVICE LISTS

EDWIN D. JONES

TESCO

1263 ALICANTE DR.
PACIFICA, CA 94044-4306

REGINA COSTA

THE UTILITY RETORM NZITWORK
€25 POLK STREET, SUITE 403
SAN FRANCISCO, CA 94102

JULIO RAMOS

CALIF PUBLIC UTILITIES COMMISSICN
LEGAL DIVISION

ROOM 5130

505 VAN NESS AYVENUZ

SAN TRANCISCO, CA 954102-3214

KEN MCELDOWNZY

CONSUMER ACTICN

ULTS ADMINISTRATIVE COMMITTER
717 MARXET STRZZT, SUITE 310
SAN FRANCISCO, CA 954103

MARK SAVAGE
ATTORNZY AT LAW

PUBLIC ADVOCATES, INC
1533 MISSION STREZT
SaY TRANCISCO, C3A  $4103-2500
ENTHONY J. DITIZRO

¥ORLDCOM, INC.

MARY BROWN

SZNICR ATTORNEY

MCI TELECOMMUMICATIONS CORP.
201 SPEAR STRZET, %TH FLOOR

RANCISCC, CA 94105

ROCXY N. UNRUH
CITH A. HCOLIBER

Tr
W

httrm-/finnar Amtie ~n mescfeeshlinlh A A nA.

COMPANY
ZET, 15TH FLOOR
05

e

ELAINE DUNCAN

ATTORNEY AT LAW

VERIZON CALIFORNIA INC.

711 VAN NESS AVENUE, SUITE 300
SAN FRBNCISCO, CA 94102

CHERRIE CONNER

CALIF PUBLIC UTILITIES COMMISSION
MARKET STRUCTURE BRANCH

RREA 3-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

DENISE BRADY

DEPT OF TELECOMMUNICATIONS & INFORMATICN
CITY & COUNTY OF SAN FRANCISCO

875 STEVENSON STREET, 5TH FLCOR

SAN FRANCISCCO, CA 94103

ITZEL BERRIO

THE GREENLINING INSTITUTE

785 MARKET ST 3RD FLCOOR

SAN FRANCISCO, CA 94103-2003

STEPHEN P. BOWEN

ATTORNEY AT LAW

BOWEY LAW GROUP

235 MCNTGOMERY STREET, SUITE 820
SAN FRANCISCO, CA 94104

DAXREN §. WEIMGARD

SPRINT CCMMUNICATIQONS COMPANY, L.P.
100 SPEAR STREET, SUITE 930

SAN FRANCISCO, CA 94105

MAIA ETTINGER

LEGAL DIRECTOR

WORKING ASSETS FUNDING SERVICE
101 MARKET STREET, NO. 700

SAN FRANCISCO, CA 84105

MICHZLLE R. GALBRAITH

ATTORNEY AT LAW

PACIFIC BELL

140 NEW MONTGOMERY STREET, ROOM 1520
SAN FRANCISCO, CA 94105

STEPHANIE E. KRAPF
ATTORNIY AT LAW

LAt /DOSAANAT D07 v
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MORGENSTEIN & JUBELIRER LLP
ONE MARKET PLAZA

SPEAR STREET TOWZR, 32ZND FLOOR
SAN FRANCISCO, CA 94103

THOMAS J. SELHQRST

PACIFIC BELL TELEPHONE COMPANY
140 NEW MONTGOMERY ST., ROCM 1505
SAN FRANCISCO, CA 94105

WILLIAM C. HARXILSON

ATTQRNEY AT LAW

MCIMETRO ACCESS TRANSMISSION SRVCES,
201 SPEAR STREZT
SAN FRANCISCO, CAa

LLC

54105

MARGARET TOBIAS
ATTORNEY AT LAW
480 PENNSYLVANI2 RZVINUE
SaN FRANCISCO, T 94107

JONATHAN A. GLARSS
GRAY CARY WARE & FREIDENRICH LLZ
153 TOWNSEND STRIET, SUITE 820

SAN FRANCISCC, Ca  94107-1907
JAMES MCTARNAGH=Y

ATTORNZY AT LAW

STERFEL, LEVITT 3 WII3S

CNE EM Bl?uADLQ” CJINTZIR, 30TH FLOOR
SAN FRANCISCOQ, TA 94111

b, MANJEL FISHEWZN

ATTORNZY AT LAWY

PARTKO ZANKEL TARRA \“ MILLEZR

00 FRONT STREIT, STE 300

SAN FRANCISCO, T2 91111

SUZANNE TOLLER

DAVIZ WRIGHT TREMAIND

ONMZ EMBARCADERC IINTZR, SUITE €20
SAN FRaNCISCO, T2 9411t

JANE WEANG
ATTORNEY AT LAW

2YVIS WRIGHT TEZMAINE LLP
ONE EMSARCADERC IENTER, SUITE €09
SAMN FRANCISCO, T2 94111-3834

ATTORNEY

PACIFIC BELL
140 WEW MONTGOMERY ST., ROOM 1522a
SAN FRANCISCO, CA 941405

WALTER MCGEE

WORKING ASSETS FUNDING SERVICE
101 MARKET STREET NO 700

SAN FRANCISCO, CA 94105

GREZGORY HOFrMAN

ATTORNEY AT LAW

ATsT COMMUNICATIONS OF CALIFQRNIA,
735 FOLSCM STREET

SAN FRANCISCO, CA 94107

iNC.

ROSE JOHNSON

ATTORNEY AT LAW

ATST COMMUNICATIONS OF CALIFORNIA,
795 FOLSOM STREET, ROOM 2149

SAN FRANCISCO, CA 94107

INC.

GRTIGORY M. DUNCAN, PH.D.
SENIOR VICE PRESIDENT

NATIONAL ECONOMIC RESEARCH ASSOC,
444 MARKX=T STREET SUITE %10

SAN FRANCISCO, CA 94111

INC.

JOHN CLARK

AT LAW

GOODIN MACBRIDE SQUERI RITCHIE & DAY LLP
505 SANSTME 3TREET, 9TH FLOOR

SAN FRANCISCO, CA 94111

REGINA M. DEANGELIS

ATTORNEY AT LAW

GOODIN MACZBRIDE SQUERI RITCHIE & DAY LLP
505 SANZCME STREET, STE 9C0

SAN FRANTISCO, CA 94111

ZOWARD O'NEILL

ATTORMEY AT LAW

ONZ EMBAXCTADERC CENTER, SUITE 600
SAMF RANCISCO, Ca  54111-3834
JUDY PAU

DPAVIS, WRIGHT TREMAINE LLP

CNE EMBARCADERO CENTER, SUITE 600
SAN FRANCISCO, CA 94111-3834

httn-/fanin renie e cachanhlichad/camina LHata/DOTAINAT DO lban

-

CALIFORNIA PUBLIC UTILITIES COMMISSION - SERVICE LISTS Page 12 0f 17

AT AAAS



CALIFORNIA PUBLIC UTILITIES COMMISSION - SERVICE LISTS

JOSE E. GUZMAN, JR.

ATTORNEY AT LAW

NOSSAMAN GUTHNER KNOX & ELLIOTT LLP
50 CALIFORNIA STREET, 34TH FLOOR
SAN FRANCISCO, CA 94111-4799

NIKAYLA NAIL

ATTORNEY AT LAW

CALTEL

PC BCKX 150427

SAN FRANCISCO, CA 94119

SHANNON COLLINS

NEUSTAR, INC.

1800 SUTTER ST., STE. 570
CONCORD, CA 94520

JEFFREY ELKINS CEQ

CALTECH INTERNATIONAL TELECOM
157 JOAQUIN CIRCLE

DACVILLE, CR 94526

STEVE PAGE

US DATA HIGHWAY CORP.
1113 HCPKINS WAY
PLEASANTON, CA 945&3

GEQORGZ GRANGER

V.P. EXTERNAL AFFAIRS

CINGULAR WIRELESS

4420 ROSEWOQD DRIVE, 4TH FLOCR
LEASANTON, CA 94383

THERESA CABRAL

ATTCORNEZY AT LAW

MORRISON & FOERSTER, LLP

101 YGNACIO VALLEY ROAD, SUITE 430
WALNUT CREEK, CA 945986

DAVID WILNER
PO BOX 2340
NAVATO, CA ©4948-2340

PETER A. CASCIATO

ATTORNEY AT LAW

PETER A. CASCIATO, PC

B CALIFORNIA STREET, SUITE 701
SAN FRANCISCO, CA 954111-4825

CECILIA LCUIE

SENICR CODE ADMINISTRATOR-NANPA
NEUSTAR, INC.

1800 SUTTZR STREET, SUITE 570
CONCORD, CA 94520

TRACI NUTTER

CALIFCRNIA PAYPHONE ASSOCIATION
1866 CLAYTON ROAD, SUITE 213
CONCCRD, CA 94520

GLEN CARQLO

VALLEY COMMUNICATIONS INCORPCRATED
47221 FRZMONT BQULEVARD

FREMONT, CA 94538

DENISE V. THOMAS

MCI WORLDCOM

2678 BISECP DRIVE, STZ 220
SAN RBMCN, CRA 54383

BLVD., SUITE 800
WALNUT CRIZ¥, CA 9453%¢

FRANCIS 7. CHIN

GEMERAL CIUMSEL

METROPOLZT2AN TRANSPQRTATION COMMISSICHN
JOSEPH B, 30RT MITRO CENTE:

101 EIGHTEZ STREET

CAXLAND, Cx  94807-47C0

WAYNE B. COOQPER

ATTORNEY AT LAW

LAW QFFICES OF WAYNE B. COOPER
THIRTY CAXLAND AVENUE

SAN ANSELMO, CA 94360

httr/Aana erne ra anvfanhlichad/carmsice Hete/ROSAANAT 00T hitve
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CALIFORNIA PUBLIC UTILITIES COMMISSION - SERVICE LISTS

PHIL CEGUERA

COVAD COMMUNICATIONS
4250 BURTON DRIVE
SANTA CLARA, CA 95054

STEPHEN BUEL

SAN JOSE MERCURY NEWS
750 RIDDER PARX DRIVE
SAN JOSE, CA 95128

ETHAN SPRAGUE

REGULATORY ANALYST

PAC-WEST TELECOMM, INC.

1776 W. MARCH LANE, SUITE 250
STOCKTON, CA 95207

KATH THOMAS

V.P., REGULATORY & PUBLIC UTILITIES
ADVANCED TEZLCOM GROUP2, INC,

110 STONY POINT RQAD, SUITE 130
SANTA ROSA, CA 95401-4118

CHARLES E. BORN
MANARGER-STATE GOVERNMINT ASTFAIRS

CITIZENS TELECOMMUNICATIONS CO. OF C2

PO BOX 340
ELK GROVE, CA 9575%

DAVID A. JONES

LEAGUE OF CALIFORNIA CITIES
1400 K STREET

SACRAMENTCO, CA 93214

JEFF KOSITSKY

CAL/NEVA COMMUNITY AZTION
225 30TH 8T STE 200
SACRAMENTO, CA 95314

MICHAEL GERSICK

GRATTAN GERSICK KAXZ MILLER
¢80 9Ti STRIET, 18TE FLOOR

SACRAMENTOQ, CA 85814-2719

TRACEY BUCK~-WALSH
REGULATCRY VP, WESTERN REGION
MPOWER COMMUNICATIONS CORP.

DOUGLAS F, CARLSON
PO BOX 1077
SANTA CRUZ, CA 95061-1077

DEBORAH KONG

SAN JOSE MERCURY NEWS
750 RIDDER PARK DRIVE
SAN JOSE, CA 95190

LORRIE BERNSTEIN

MOSS ADAMS LLP

3121 W. MARCH LANE, SUITE 100
STOCKTON, CA 95219-2303

RICHARD C. EHALL

INTEL CORPORATION

1500 PRAIRIE CITY RD, M/5 FM4-123%
FOLSCOM, CA 95630-9538

ALEXANDRA HANSON
ASSISTANT DIRECTCR

01 COMMUNICATIONS, INC.
STATE REGULATORY AFFAIRS
770 L STREET, SUITE 9389
SACRAMENTC, CR 23814

b

JEANNINE ENGLISH

LEHMAN ENGLISH KZLLY & C'KEEFZ LLC
1215 K 3TRET, SUITZ 101C
SACRAMENTO, CA 935814

LESLIE 3. SPARNM

HEIM NOACK KELLY i SPAENH
1121 L STREET, SUITZ 100
SACRAMENTO, Ch 93814

T.M. EAGAN

CALTF. ENVIRONMENTAL & RESOQUFIZ ASSC.

EAGAN & WARD
1024 10TH STREET, STE. 300
SACRAMENTO, CA $3314-351¢

LARRAINE DARRINGTON
CWA STAFF REPRESENTATIVE
COMMUNICATIONS WORXERS OF AMERICA
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CALIFORNIA PUBLIC UTILITIES COMMISSION - SERVICE LISTS

2535 CAPITOL OAKS DRIVE, SUITE 140
SACRAMENTC, CA 95833-29%44

LAURIE A, WILLMAN

METRO ONE COMMUNMICATIONS
11200 MURRAY SCHOLLS PLACE
BEAVERTON, QR 87007

ANCE SENTMAN
ELECOMMUNICATIONS GICGRAPHER
INTERNATIONAL TELCCM, LTD.
417 SECCND AVENUE WIST
SEATTLE, WA 9811%

L
T

DEBBIE HENNINGSGARD

GST LIGHTWAVE

9200 NE OAX VIEW CRIVE
VANCOUVER, WA 986£2-6192

State Service

KYLE DEVINE

CALIF PUBLIC UTILITIZS COMMISSION
COMMUNICATIONS OFFICE

320 WEST dTH STREEZT SJUITE 500

LOS ANCELES, CA 55213

SILL MEILL

PAIVATE CITIZEN, E22TZ3SIONAL ENGINEZE
20 BOX 33966

$ay DIEGO, CA 921£3-36%6

TARDOL A

TALIZ P CCMMISSION
CIVISTON ATIVE LAW JUDGES
2OCM 31

335 vaN

SAN EFRA 21102-3214

CALL PUBLIC UTILITIEZS COMMISSICN
MARKET STRUCTURE BRANCH

ARIA 3-D

5305 VAN NESS AVENUEL

SAN FRANCISCO, CA  94102-3214

2870 GATEWAY OAKS DRIVE
SACRAMENTO, CA 95833-3577

CINDY MANHEIM

AT&T WIRELESS SERVICES, INC.
BUILDING 1. -

7277 164TH AVENUE., N.E.
REDMOND, WA 98052

CHARLES L. BEST

VICE PRESIDENT AND GENERAL COUNSEL
ELECTRIC LIGHTWAVE, INC.

4400 NE 77TH AVENUE

VANCOQUVER, WA 98662

MARIA E. STEVENS

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

320 WEST 4TH STREET SUITE 500

LCs ANGELES, CA 50013

BRIAN M. CHANG

CALIF PUBLIC UTILITIES COMMISSION
TELECCMMUNICATIONS BRANCH

ROOM 4101

505 VAN NESS AVENUE

SAN FRANCISCC, CA 94102-3214

DALE PIIRU

CALIF PUBLIC UTILITIES COMMISSICHN
TZLECOMMUNICATIONS BRANCH

ROOM 4101

305 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

IRA KALINSKY

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5027

50% VAN NESS AVENUE

SAN FRANCISCO, Ch 94102-3214

JEFFREY P. O'DONNELL

http://www . cpuc.ca.gov/published/service 1ists/R93504043 997 htm
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CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
RCOM 5017

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JONATHAN LAKRITZ

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

ROOM 5202

505 VAN NESS AVENUZ

SAN FRANCISCO, CA 94102-3214

KAREN JONES

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5041

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

LIONEL B. WILSON

CALIF PUBLIC UTILITIEZS COMMISSICN
LEGAL DIVISION

ROCM 5136

505 VAN NESS AVENUZ

SAN FRANCISCCO, CA 84102-3214

MARY JO BORAK

CALIF PUBLIC UTILITIZIS COMMISSION
MARKET STRUCTURE BRAENTH

AREA 3-D

505 VAN NESS AVENUZ

SAN FRANCISCO, CA ©1102-3214

NATALIZ BILLINGSLEY

CALIF PUBLIC UTILITIZS COMMISSICN
TELECOMMUNICATIONS 3RANCH

ROCM 41Q1

S05 VAN NEZS AVENLUE

SAN FRANCISCC, CA 9:102-3214

ROBERT T. FZRARY

CALIF PUBLIT UTILITZIZZ COMMISSIZN
ENERGY DIVISION

ROOM 4002

505 VAN NESS ARVENUEZ

SAN FRANCISCO, CA  $:102-3214

THOMAS LES

CALIF PUBLIC UTILITIZIS COMMISSICN
TELECOMMUNICRETIONS 2PANTH

ROCOM 4205

505 VAN NESS AVENUEL

SAN FRANCISCO, CA 54102-3214

JERRY JAZMADARIAN
TELCOMMUNICATIONS MAMAGER
COUNTY OF PLACER

2309 SECOND STREET

CALIF PUBLIC UTILITIES COMMISSION
DIVISION QF ADMINISTRATIVE LAW JUDGES
ROOM 5111

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JOSEPH A. ABHULIMEN

CALIF PUBLIC UTILITIES COMMISSION
ELECTRICITY RESQURCES AND PRICING BRANCH
ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KARIN WATTS-ZAGHA

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER ISSUES BRANCH

ROOM 4102

505 VAN NESS AVENUE

SAN FRANCISCC, CA 94102-3214

LORANN KING

CRLIT PUBLIC UTILITIES COMMISSION
CARRITR BRANCH )

AREA 3-D

505 VAN NESS AVENUE

SAN FRANCISCC, CA& 94102-3214

MELVIN S DE LA CRUZ

CALIF PUBLIC UTILITIES COMMISSION
MARKXZIT STRUCTURE BRANCH

ARER 3-D

505 VAN NES3 AVENUEZ

SAN rRANCISCO, C2 94102-3214

RISA ZZRNANDEZ

CALIT PUBLIC UTILITIES CCMMISSION
MARK¥ET STRUCTURZ BRANCH

BREE 3-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

SUE W3NG

CRLIF PUBLIC UTILITIES COMMISSION
MAR¥ZT STRUCTURE 2RANCH

AREA 3-D

505 VAN NESS AVENUE
SAN TRANCISCO, CA 94102-3214

THOMAES R. PULSIFZR

CALIT PUBLIC UTILITIES COMMISSION
DIVISZION QF ADMINISTRATIVE LAW JUDGES
ROCM 5005

505 VAN NESS AVENUE

SAN TRANCISCO, CA 94102-3214

UTILITIES AND COMMUNICATIONS COMMITTEE
SENATE ENERGY
STATZ CAPITOL ROCM 408

http://www.cpuc.ca.gov/published/service lists/R9504043 997 htm
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